Andy Craig
Director or Customer Engagement
Avoya Travel
1891 Hacienda Drive
Vista CA, 92081

To Whom It May Concern:
It is my pleasure to provide this letter of recommendation for Sarah Lee. My name is Andy Craig, and I am the Director of Customer Engagement at Avoya Travel. I have known Sarah Lee professionally for three years during which time she worked as a Marketing Assistant and then moved up to a Marketing Coordinator in my department. 
Coming into work every day, Sarah has an impressive can-do spirit that is a pleasure to be around. The environment could be stressful but she entered each day with a fresh mindset and smile. Sarah is always willing to learn new tasks, taking them head on without question. She handles all responsibilities with commitment and a positive attitude.
Sarah Lee has played an important role in our Marketing Department crafting engaging copy for email blasts and large-scale campaign pages driving lead conversion. She also has an eye for design which she used in creating captivating images through Photoshop for marketing purposes.
Sarah has proved herself to be a hardworking and leveled headed individual. I am certain that she will be a wonderful and positive addition to any team.

[bookmark: _GoBack]Sincerely,
Andy Craig
Andy Craig
Director of Customer Engagement, Avoya Travel
